@ REDWOOD

Maintenance instructions for lacquered and oiled furniture surfaces

Indoor climate:

Wood is a natural product: it lives, and expands and shrinks with fluctuations in room
temperature and humidity.

A balanced indoor climate that is not too dry is recommended for humans, as well as for natural
wood surfaces.

The room temperature should remain constant at 18 - 22°C, and the relative humidity at 50 -
60%.

Humidity that is too high or low leads to the swelling of the wood or the formation of gaps in the
parquet floor, for which the manufacturer can assume no liability.

Hygrometers for determining humidity are available from specialist retailers.

Flowers and water containers on radiators improve the indoor climate.

A change in the colour of the wood due to the action of light is normal and testifies to the
authenticity of the natural product.

Instructions for cleaning and maintenance:
Dry cleaning;

For normal dry cleaning use a soft duster.

Wet cleaning:

Microfibre or leather cloths are suitable
Dampen a cloth with water, wring out and clean with a slightly damp cloth.

Cleaning agents:

When using cleaning agents, please note the manufacturer's instructions as to the concentration
of the cleaning agent. Harsh household cleaners or abrasive substances are not suitable.
For cleaning and maintenance of anti-slip surfaces please use the Hesse ANTISLIP CLEANER PR
93 slip-resistant
Never leave the natural wood product damp or wet for long, as it can absorb water and changes
shape (swelling). Therefore only mop and care for the floor with a damp cloth (i.e. wrung out).
Test for compatibility on an inconspicuous area of the furniture.
For cleaning and maintenance of furniture surface areas we recommend: Proterra Cleaner GR
1900
On the basis of biodegradable surfactants (according to the law for detergents and cleaners) and
the natural wax of the carnauba palm:

o Cleans and cares due to the natural wax effect
pH-friendly
o Removes water-soluble stains
Without the addition of solvents, dyes and thickeners
Not suitable for mirrors, marble and non-slip surfaces.
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Suitable for all furniture surfaces treated/coated with: - natural products - varnishes (NC, PUR,
UV, hydro varnish) - PVC - tiles - plastic surfaces

Instructions for use:
* For routine cleaning, add GR 1900 to water used for cleaning/mopping.
* Use this solution with a damp mop (not wet, but slightly damp).
* The surface is cleaned and cared for in one process.
Regular cleaning and maintenance:
* For light soiling dilute the cleaner in water in the ratio 1:100 dilution (100 millilitres GR 1900
cleaner to 10 litres of water).
Intensive cleaning;
* For heavy soiling or for more intensive care increase dose as appropriate to a maximum of 1:10
(100 millilitres GR 1900 cleaner to 1 litre water).
Stain removal:
» Coffee, tea, milk, juice, urine, blood use water with GR 1900 cleaner
e Shoe polish, fats, oils use Solva OV 5100

Declaration of ingredients (acc. to EU recommendation):
* Less than 5% non-ionic surfactants
* Contains preservatives
* Other ingredients: Carnauba wax
Special instructions:
* Keep locked away and out of the reach of children.
* Please only place completely emptied containers into the recycling or waste bin.

Notes

This information is of an advisory nature, it is based on best knowledge and careful study according
to the current technological standards. It cannot be regarded as legally binding. We also refer to our
terms and conditions. The Material Safety Data Sheet according to the regulation (EC) No.
1907/2006 is available.
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